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Health care made simple.
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Timely access + Lower costs + Quality care
Teladoc®” was founded in 2002 with the vision
of tackling the three biggest issues in health care.

Health care is in need of solutions. Teladoc answers the call.

COVERAGE EXPANSION. National health care coverage is expected to 24/7/365 ACCESS TO HEALTH CARE. Teladoc has the largest physician
increase from 86% to 94% adding approximately 30M more members into network in telehealth with a one-hour guaranteed response from a

the system.* physician for phone consultations.

RISING CLAIMS COSTS. 45% of emergency room visits are considered SAVE TIME, SAVE MONEY. Teladoc is a lower-cost alternative to

to be non-emergent or non-urgent.** $131 doctor visits, $163 urgent care visits and $1,477 ER visits.

QUALITY OF CARE. Employers want to increase the access they EXPERIENCED PHYSICIANS. Teladoc physicians are U.S. board-certified,
provide to their members but not at the expense of quality. average 15 years of practice experience, and are credentialed every three

years (meeting NCQA standards).

*New York Times, “Health Care Reform”, 17 October 2011
**National Hospital Ambulatory Care Survey published by the CDC 2008 *Teladoc reporting



Teladoc Overview

Founded in 2002, Teladoc is the first and largest provider of telehealth
medical consultations in the U.S., allowing members 24/7/365 access to
affordable healthcare via phone and video consults.

Today’s healthcare issues

With the passage of the Patient Protection and
Affordable Care Act (PPACA), organizations and
individuals will face even greater challenges and costs
as part of health coverage.

National shortage of PCP’s'
» 78% of physicians believe there is a nationwide
shortage of PCPs.

* 49% of physicians state they will reduce their
number of patients or stop practicing entirely.

Coverage expansion?

» National healthcare coverage is expected
to increase from 86% to 94% resulting in
approximately 30M more covered patients flooding
into the healthcare system.

Medical cost?
* There is an increasing trend of emergency room
over-utilization due to access to care barriers.

» Healthcare costs are expected to increase in 2012
well above inflation rate.

Misuse of the ER

» 85% of Americans who went to the ER said they
couldn’t wait to see their regular medical provider.*

* 79.7% of adults who visited the ER and were not
admitted did so due to the lack of access to other
providers.®

2009 | 2010 | 20M
208,000 | 456,000 | 794,000
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4.5 MILLION

Consumer Directed Health Plans (CDHPs)°®

» 13% of all covered employees are enrolled in a
CDHP (five years ago, CDHPs enrolled just 3% of
covered employees).

» The appeal of these plans to employers is clear. The
cost of coverage in a CDHP with a health savings
account is nearly 20% lower, on average, than
the cost of PPO coverage — $7,787 per employee
compared to $9,385.

As healthcare costs continue to rise, organizations
are looking for smart, effective ways to reduce their
benefit-related costs. As a result, there has been an
increased focus on technology to connect patients
to different modes of care, including telephone
consultations and virtual encounters.

Teladoc offers a solution

Teladoc provides a value-added benefit that reduces
healthcare costs and gives members 24/7/365 access
to U.S. board-certified physicians through phone and
video consultations, as opposed to more expensive
and less productive settings like an urgent care center
or emergency department (ED).

Teladoc is not designed to replace the primary care
physician (PCP). It simply allows members to resolve
their non-emergency medical issues at a fraction of the
time and cost when their PCP is unavailable.

Telehealth has become an attractive option for
healthcare, as seen in Teladoc’s membership.
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“The strategy that
seems poised to
become mainstream
the most quickly

is telemedicine -
generally, phone or
web-based physician
consultations.”

Mercer National Survey

of Employer-Sponsored
Health Plans, 2011

Today

7.5 MILLION

All material proprietary and confidential
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What is Teladoc?

Simple. Teladoc provides members access to U.S. board-certified
physicians who can resolve many medical issues via phone or online
video consultations, 24/7/365, from wherever they are.

How it works

Step 1
Medical Record

8

The member completes their medical
history when they set up their account.

Step 2
Contact Teladoc

The member logs into their account or calls
Teladoc, 24/7/365, to request a phone or
video consultation. The Benefit Intelligence
Unlimited Program has NO CO-PAY.

Step 3
Talk with a Physician

A U.S. board-certified physician licensed
in their state reviews their medical
history and provides a consultation over
the phone or through video, just like an
in-person visit.

*Teladoc member survey

Step 4
Resolve the Issue

v

The physician recommends the right
treatment for the member. If a prescription
is necessary, it is sent to the member’s
pharmacy of choice.

Step 5
Continuity of Care

IS
<./
The physician documents the results of
the consultation in the member’s medical
history. With the member’s consent, this
information is sent to their primary care
physician.

Step 6
: l‘l
Complete Consultation

At the end of every call, the physician checks to
make sure all questions are answered. A secure
Message Center enables our physicians to send
additional information to patient and the patient
can ask follow up questions for up to 72 hours.



What can Teladoc be used for?

Conditions treated

Sore throat & stuffy nose

-
Sinus problems
BroncEitis Short.-te.rm
Allergies Prescriptions
Cold & flu symptoms
Urinary tract infection Teladoc physicians can
Respiratory infection prescribe medication for a
Pink eye wide range of conditions,
Ear infection when necessary.’

Pediatric care

Dermatology

* Teladoc physicians do not prescribe

Behavioral health substances controlled by the DEA,

non-therapeutic, and/or certain other

drugs which may be harmful because
of their potential for abuse.

When it can be used

& After normal office hours v Non-emergency medical assistance
& On vacation or a business trip & Lab results

& When a doctor is not available & Pediatric care for any age

& Refill of recurring prescription v Explanation or second opinion

(short term only)



Happy members or lower costs?

WPcwiy not both? Members love Teladoc because it saves them money
and time otherwise spent on urgent care or ER visits. But it also
significantly lowers costs and improves access to care.

For members: Access to
affordable health care

For employers: Lower costs

Teladoc members enjoy the convenience

of 24/7/365 access to U.S. board-certified
physicians no matter where they happen to
be: work, home, vacation, business trip. The

results:”
9 O%

Patient
Issues Resolved

Member 9 5
Satisfaction o/O
Physician 9 6
Satisfaction O/O

Average
Consult Duration

17..
92-.

Would Use
Teladoc Again

*Teladoc reporting

If they hadn’t gone to Teladoc,
where would they have gone?”

42%
Urgent Care

8%
ER Visit

1%
Specialist Visit

1%
Did Nothing 38%
oooooooooooooo PCP Visit
What would it have cost?

SAVINGS
PCP / $131 .................. $131
Specialist / $196 oo $196
Urgent Care / $163 oot $163
ER/ $1,477 - $1,477

Avg. savings per consult with Teladoc $198.36 +
Cost of lost productivity $ 86.96 +

$285.32

Total savings per consult

**Approx. 4 hrs lost @ avg. wage of $21.74/hr



Why choose Teladoc?

Teladoc is the first, largest and fastest growing provider of telehealth
medical consultations, serving millions of members nationwide.

Quality physicians

The telehealth leader

 U.S. board-certified in internal medicine, family practice,
emergency medicine or pediatrics

« U.S. residents, state-licensed in their respective states
- Average of 15 years of experience

« Verified through the National Practitioner Data Bank and
the American Medical Association

« Strictly credentialed meeting NCQA standards

Driving utilization

Teladoc’s low per-member fee helps health plans realize
ROI quickly. And the more members use Teladoc, the
greater the ROI. That's why Teladoc targets high utilizers
of urgent care and ER visits, and provides marketing
materials to redirect usage to Teladoc, saving money for
health plans while providing better access to care.

Employer experience and integration

Teladoc has significant experience working with
thousands of employers of all sizes, locations,
occupations, and demographics. Teladoc services can
be intergrated in 30 days.

Case studies available at Teladoc.com.

1 ST & LARGEST

provider of telehealth medical
consultations in the U.S.
FOUNDED IN 2002

7.5 MILLION

.m °
members and growing

200,000+

consultations annually

100-

U.S. board-certified
physicians credentialed to
NCQA standards



https://Teladoc.com

Benefit Intelligence Unlimited Program
Simple Pricing Model

Benefit Intelligence provides a simple pricing model. Our Teladoc program
features a low monthly Per Employee Per Month (PEPM) fee with unlimited
consultations included and NO MEMBER CO-PAY. Our Unlimited Program
provides services to ALL MEMBERS of the Employees household. The pricing
structure is designed to realize ROI faster because, unlike traditional
physician consultations, greater utilization leads to higher levels of ROL.

FEE DESCRIPTION COST PEPM pricing includes:

» Telephone and video consultations
Per Employee Per Month (PEPM)* $500 _ _ _ ) )
* Online registration and medical history

disclosure (MHD)
* Free portable electronic health record (EHR)

Managed by:

Benefit Intelligence, Inc. - 1-800 call center support

4862 East Baseline Road, Suite 107 + Fulfillment of welcome kits to members
Mesa, AZ 85206 « Benefit Intelligence will provide marketing
P 1-866-555-1020 F (480) 892-7184 material

* No Member Copay Plan
Monthly billing and eligibility will be managed by Benefit Intelligence
* Monthly utililization report provided by Benefit

Intelligence

« 1-year contract minimum

ﬂ‘ CREATIVE
ﬂ‘ PLANNING

ﬂ— BenerTs, LLc  For more information please contact Creative Planning Benefits, LLC
111350 Tomahawk Creek Parkway, Suite 200, Leawood, KS 66211
Direct: (913) 563-7908 | Fax: (913) 385-7007

Benefit Intelligence is an authorized reseller for Teladoc. Teladoc does not replace the primary care physician. Teladoc
does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be
available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain
other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny
care for potential misuse of services. Teladoc phone consultations are available 24 hours, 7 days a week while video
consultations are available during the hours of 7am to 9pm, 7 days a week.

Disclaimer. © 2014 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of
Teladoc, Inc. and may not be used without written permission.
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