
How to Set-up Your Account 
1. Go to www.Teladoc.com 

2. Click “Set Up Account” 

3. Enter basic information like 
name, date of birth, zip code, 
etc. and click continue 

4. If your benefits were found, 
select “My healthcare 
benefits provider is…” 
and click “continue” 

If you were enrolled 
successfully during set-up, 
you will not have to enter 
additional information. 

If your benefits were not 
found, you’ll be prompted 
to enter more information 
by selecting “choosing a 
health or insurance 
provider” 

DO NOT COMPLETE THIS STEP 

5. If your benefits were not found please attempt to re-enter your 
information. If you have recently moved try using your old zip 
code, if you have an abbreviated name try your full name. If you 
are still unable to register please reach out to Benefit Intelligence 
at 480-892-4207 ext 3 or your HR department. 

https://www.Teladoc.com


Mobile App Instructions 
1. Download the Teladoc App 

2. Click “Set Up Your Account” 

3. Enter basic information like 
name, date of birth, zip code, 
etc. and click continue 

4. If your benefits were found, 
select “My healthcare 
benefits provider is…” 
and click “continue” 

Through the plan you are  
enrolled you, you will not 
have to enter any 
additional information. 

If your benefits were not 
found, you’ll be prompted 
to enter more information 
by selecting “choosing a 
health or insurance 
provider” 

DO NOT COMPLETE THIS STEP 

5. If your benefits were not found please attempt to re-enter your 
information. If you have recently moved try using your old zip 
code, if you have an abbreviated name try your full name. If you 
are still unable to register please reach out to Benefit Intelligence 
at 480-892-4207 ext 3 or your HR department. 




