
COVID-19 FAQs 
 
Q: I am living with someone who tested positive for COVID-19.  How long do I need to quarantine?  
A: It depends.  Typically, there is a minimum 14 day quarantine period after being exposed as it can take 
up to 14 days after exposure for a person to develop COVID-19 symptoms. However, if a member of your 
household has tested positive and you cannot avoid close contact, the quarantine period is extended.  In 
this case, contact with others outside the home should be avoided while the positive case is in isolation 
(usually 10 days since symptoms first appeared) and quarantine for 14 days after the positive case meets 
the criteria to end home isolation.  If contact cannot be avoided, this could result in the need to 
quarantine for a minimum of 24 days. Below is an example to help illustrate:  

Cap’n Patch lives with his brother, Barton Barnacle.  Like all good pirates, they 
take care of each other and close contact cannot be avoided.  Barton Barnacle has 
COVID-19 and his symptoms started 8/29.  Barton Barnacle’s isolation period 
would be from 8/30 – 9/8.  He could be released/free on 9/9.  He would no longer 
be considered infectious on 9/9; therefore, that is Day 1 of Cap’N Patch’s 
quarantine period.  The quarantine period would be from 9/9 – 9/22.  On 9/23, 
Cap’n Patch is released/free and can return to campus.    

  
 

 

For more information and other scenarios, click on the CDC webpage “When to Quarantine”. 

 
Q: I have been asked to quarantine for 14 days because I was a close contact. Can I get tested and 
return to work/school if the test is negative? 
A: Unfortunately, no.  The tests currently being used in our area measures infection, not exposure. 
Someone can be exposed on a Monday, not have an infection on Tuesday and test negative, but then 
develop a clinical infection on Wednesday which results in a positive test on Thursday.  A negative result 
before the end of the 14-day period will not rule out an infection.  Keep in mind that the incubation 
period for the virus is between 2 and 14 days. So, quarantine needs to last for 14 days regardless of 
testing results. 
 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html


Q: Why does my friend who tested positive have to isolate for only 10 days, but I have to quarantine 
for 14 days even though I’m just a close contact? 
A: The most recent scientific data shows that most people who test positive are no longer infectious 
after 10 days.  However, if you are a close contact the incubation period for the virus can be up to 14 
days.  The extra four days help to account for the time it takes for symptoms to develop, or if they never 
develop, for the virus to run its course.  
 
Sources: https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-
sick/quarantine.html; https://www.aarp.org/health/conditions-treatments/info-2020/coronavirus-
quarantine-guidelines.html 

            
  
Q: What are the different types of COVID tests available?  
A: There are three types of tests currently available.  One of the more common tests available in our 
area is a genetic test called the PCR test.  It stands for polymerase chain reaction test and is considered 
to be the “gold standard” for COVID tests.  Antigen tests are also available in our area, but they have an 
increased chance for a false-negative.    
Below are the three tests: 

 Genetic tests look for the virus’s RNA in a nose or throat swab, or in saliva samples. The most 
common type is a polymerase chain reaction (PCR) test. 

 Antigen tests look for specific proteins on the surface of the virus. 
 Antibody tests are blood tests that look for signs that a person has had an infection with the 

virus and had an immune response 
  
You may ask why antigen tests are used if there’s an increased chance for a false-negative.  Although 
this can occur, a positive antigen test is very accurate.  In addition, antigen tests are quicker when 
demand is high and they are less expensive.  They are also more practical to use for large numbers of 
people. However, they are not currently favored by the FDA as a single test for active infection. 
  
A word on antibody testing: Antibody testing is usually done after full recovery from COVID-19 and 
involves providing a blood sample.  If test results show that you have antibodies, it indicates that you 
were likely infected with COVID-19 at some time in the past. In this case, you may have some 
immunity.  Evidence regarding the level of immunity and how long it lasts is lacking, but research 
continues. Another promising development, for those who test positive, is that they may be eligible to 
donate plasma to help others. Research on this is still occurring, but we remain hopeful.   
 
Sources: William F. Marshall, III M.D, Mayo Clinic, Robert H. Shmerling, M.D., Senior Faculty Editor, 
Harvard Health Publishing 
  
  
 
Q: Why don’t I know more information about COVID-19 patients? 
A: There an obligation to protect patient privacy. In our small counties, even a limited amount of 
information could enable the public to use social media or other information to identify who the COVID-
19 patient was. Residents may believe if they know who the patient is or where they work or live they 
can protect themselves by avoiding that person or location. Unfortunately, people may have the virus 
without having symptoms or testing positive. The best way to protect yourself is to follow the public 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.aarp.org/health/conditions-treatments/info-2020/coronavirus-quarantine-guidelines.html
https://www.aarp.org/health/conditions-treatments/info-2020/coronavirus-quarantine-guidelines.html
https://www.mayoclinic.org/diseases-conditions/coronavirus/expert-answers/covid-antibody-tests/faq-20484429#:~:text=Antigen%20test.&text=A%20positive%20antigen%20test%20result,but%20have%20a%20negative%20result.
https://www.health.harvard.edu/blog/which-test-is-best-for-covid-19-2020081020734
https://www.health.harvard.edu/blog/which-test-is-best-for-covid-19-2020081020734


health guidelines: practice good handwashing, allow at least 6 feet of space between you and anyone 
that is not from your household, wear cloth face coverings when in public, and avoid large gatherings. 
Please stay home if you are sick!      
 Source: https://www.grundycountyhealth.org/coronavirus-info 
  
 
Q: Am I at risk for COVID-19 from mail, packages, or products? 
A: There is still a lot that is unknown about COVID-19 and how it spreads. Coronaviruses are thought to 
be spread most often by respiratory droplets. Although the virus can survive for a short period on some 
surfaces, it is unlikely to be spread from domestic or international mail, products or packaging. However, 
it may be possible that people can get COVID-19 by touching a surface or object that has the virus on it 
and then touching their own mouth, nose, or possibly their eyes, but this is not thought to be the main 
way the virus spreads. 
Learn more about safe handling of deliveries and mail. 
 
Source: https://www.grundycountyhealth.org/coronavirus-info 
  
  
Q:  Once I test positive for COVID-19, do I need to quarantine if I am in contact again with someone 
who is positive? 
A: The CDC’s current guidance indicates that people who have tested positive for COVID-19 do not need 
to quarantine or get tested again for up to 3 months as long as they do not develop symptoms. People 
who develop symptoms within 3 months of their first bout of COVID-19 may need to be tested again if 
there is no other cause identified for their symptoms.  The CDC cautions that this does not imply 
immunity and there is still ongoing research. 
 
Sources: 
*https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html 
*https://www.cdc.gov/media/releases/2020/s0814-updated-isolation-
guidance.html#:~:text=Updated%20Isolation%20Guidance%20Does%20Not%20Imply%20Immunity%20t
o%20COVID%2D19,-
Media%20Statement&text=On%20August%203%2C%202020%2C%20CDC,not%20be%20infectious%20t
o%20others. 
  
 
Q. I received an email from NCMC identifying me as a close contact, but I haven’t heard from my 
health department yet.  Why is there a delay? 
 A. NCMC is notified of close contacts in two ways: 1. Through self-report on the electronic form, and 2. 
By notification from the health department.  When a form is received and the individual indicates they 
were notified of their close contact status by a health department, we will send an email to them with 
information.  We will also inform their faculty or supervisor.  
When we receive a report of a positive case, we will reach out to the health department with potential 
contact information, including names identified by the positive case, classroom seating charts, residence 
hall roommates, etc.  After the health department has the opportunity to visit with the positive case, 
they will make the determination whether or not those individuals are close contacts.  
There are a variety of reasons why contact from the health departments may not be immediate.  One 
reason is that different counties are experiencing different volumes of cases.  Positive case notification 
takes priority, so a close contact may receive a call later in the day.  If volume is high, they may receive a 

https://www.grundycountyhealth.org/coronavirus-info
https://www.cdc.gov/widgets/micrositeCollectionViewerMed/index.html?chost=www-grundycountyhealth-org.filesusr.com&cpath=/html/88b532_62ec547edfe2632330785f3c7c02dea3.html&csearch=&chash=&ctitle=&wn=micrositeCollectionViewerMed&wf=/widgets/micrositeCollectionViewerMed/&wid=micrositeCollectionViewerMed1&mMode=widget&mPage=&mChannel=&cdcDataid=404908&cdcTheme=theme3&cdcGeotag=%7b%27continent%27:%20%276255149%27,%20%27country%27:%20%276252001%27,%20%27state%27:%20%274398678%27,%20%27region%27:%20%27%27%20%7d&chashOptMode=out#!/detail/405978
https://www.grundycountyhealth.org/coronavirus-info
https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html
https://www.cdc.gov/media/releases/2020/s0814-updated-isolation-guidance.html#:~:text=Updated%20Isolation%20Guidance%20Does%20Not%20Imply%20Immunity%20to%20COVID%2D19,-Media%20Statement&text=On%20August%203%2C%202020%2C%20CDC,not%20be%20infectious%20to%20others
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https://www.cdc.gov/media/releases/2020/s0814-updated-isolation-guidance.html#:~:text=Updated%20Isolation%20Guidance%20Does%20Not%20Imply%20Immunity%20to%20COVID%2D19,-Media%20Statement&text=On%20August%203%2C%202020%2C%20CDC,not%20be%20infectious%20to%20others
https://www.cdc.gov/media/releases/2020/s0814-updated-isolation-guidance.html#:~:text=Updated%20Isolation%20Guidance%20Does%20Not%20Imply%20Immunity%20to%20COVID%2D19,-Media%20Statement&text=On%20August%203%2C%202020%2C%20CDC,not%20be%20infectious%20to%20others


call even later and in some instances, they may not receive a phone call until the quarantine/isolation 
period is partially or completely over.  In some cases, individuals may not answer the call if they do not 
recognize the number or do not have their voicemails set-up, which can also result in delays or the 
information never reaching the individual. 
Individuals also seek testing at different locations, sometimes outside of their county.  Different testing 
sites are also seeing varying numbers and there may be a delay with the testing site sending the 
information to the respective health department.  If notification to the health department is delayed, 
there is a delay in positive case follow-up and a subsequent delay in close contact notification. 
In addition, health departments may not have easily accessible contact information for every case and 
this can take some time.  Items such as the incorrect spelling of names or only having partial information 
about the contact, ex. “my Monday night teacher” can create delays.  Keep in mind they may be 
handling hundreds of contacts/day.  If information is incomplete, further investigation will be needed in 
order to make contact. 
Finally, health departments make contact in different ways.  For positive cases, calls are usually made 
quickly and close contacts are then notified.  In some cases, health departments have chosen to notify 
close contacts via U.S. mail.   
Once close contact status is confirmed, NCMC sends emails to notify individuals as soon as 
possible.  Faculty are also notified, so we can work together to make sure information is received and 
students quarantine as quickly as possible. 
We appreciate our local health departments and their willingness to work with us to make sure our 
campus stays as safe as possible and remains open throughout the academic year.  Our ultimate goal is 
to keep our communities safe and we’re grateful to collaborate with them on contact tracing efforts.  
  
 
 Q. What is the difference between a confirmed case and probable case? 
A. A COVID-19 case includes both confirmed and probable cases and deaths. Below is a brief description 
of each.  Please note these are simplified definitions for our purposes.  For complete, official definitions, 
see the CDC website noted below. 
  
Confirmed – Laboratory evidence, irrespective of signs and symptoms 
  
Probable – A person meeting one of the following conditions: 

·       Clinical criteria (symptoms) 
AND Epidemiologic evidence (close contact/travel to area with sustained transmission/a 
member of a risk cohort) 
with no confirmatory laboratory testing performed for COVID-19 

·       Presumptive laboratory evidence (ex. antigen test) 
AND 
either Clinical criteria OR Epidemiologic evidence 

 
We reached out to the Grundy County Health Department to ask them about probable cases and how 
they are handled.  They provided the following information, “One of the reasons a case may be classified 
as a probable case is because the person received a positive antigen test result. The antigen test is 
becoming more widely used but is not considered a confirmatory test by the CDC. The number of 
probable cases will likely continue to grow as the antigen test becomes a more popular testing option. 
The Health Department investigates a probable case just like we do a confirmed case. 
  



The Missouri Department of Health and Senior Services does not include probable cases in the numbers 
they report. When the number of Grundy County probable cases began to rise, the Grundy County 
Health Department made the decision to include confirmed and probable cases in its public reporting. 
We think it is a truer picture of the disease prevalence in our community.” 
 
Sources: https://wwwn.cdc.gov/nndss/conditions/coronavirus-disease-2019-covid-19/case-
definition/2020/ 
 
 
Q. Why is the world’s response to COVID-19 so much greater than the response to other outbreaks 
like H1N1 or SARS? 
A. “One reason is that this virus is more easily transmitted than SARS (SARS caused an epidemic in 
2003.). People with SARS were most likely to transmit the virus when they were quite ill, so a lot of 
transmission occurred in health care environments. Once we were able to improve infection control in 
health care environments, we were able to bring the epidemic under control. The 2009 pandemic 
caused by the new flu strain H1N1 was similar to COVID-19 in the sense that people transmitted their 
infections quite easily. But it was a milder virus; it didn’t produce the same level of severe illness or 
death that we so far have seen with this novel coronavirus. 
COVID-19 is not as deadly as SARS was. On average, SARS killed about 10% of the known cases, and the 
estimates for this virus are much lower. But the fact that it’s so easily transmissible— much more like a 
flu than SARS—has made response to this pandemic quite difficult.” 
 
Source: Jennifer Nuzzo at https://www.jhsph.edu/covid-19/questions-and-answers/ 
 

https://wwwn.cdc.gov/nndss/conditions/coronavirus-disease-2019-covid-19/case-definition/2020/
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