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A Message from HR at North Central Missouri 

College 
At North Central Missouri College we recognize our ultimate success depends on our talented and dedicated workforce. We 
understand the contribution each employee makes to our accomplishments and so our goal is to provide a comprehensive 
program of competitive benefits to attract and retain the best employees available. Through our benefits programs we strive 
to support the needs of our employees and their dependents by providing a benefit package that is easy to understand, easy 
to access and affordable for all our employees. This brochure will help you choose the type of plan and level of coverage that 
is right for you. 

 
You can also view overviews of our benefit plans by accessing our website, www.employeenavigator.com.  

 
 
Sincerely, 
 
 
Hilary Cooksey
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Eligibility 
Eligible Employees: 

You may enroll in the North Central Missouri College Employee Benefits 
Program if you are an employee working at least 30 hours per week. 
 

Eligible Dependents:  

If you are eligible for our benefits, then your dependents are too. In general, 
eligible dependents include your spouse, domestic partner, and children up to 
age 26. If your child is mentally or physically disabled, coverage may continue 
beyond age 26 once proof of the ongoing disability is provided. Children may 
include natural, adopted, step-children and children obtained through court- 
appointed legal guardianship, as well as children of same sex state-registered 
domestic partners. 
 

When Coverage Begins: 

The effective date for your benefits is January 1, 2026. Newly hired employees 
and dependents will be effective in the North Central Missouri College Employee 
Benefits Program on the first of the month following date of hire. All elections 
are in effect for the entire plan year and can only be changed during Open 
Enrollment, unless you experience a family status event. 
 

Open Enrollment: 

With few exceptions, Open Enrollment is the only time of year when you can 
make changes to your benefits plan. All elections and changes take effect on the 
first day of the plan year. During Open Enrollment, you can: 
 

◼ Add, change, or delete coverage 

◼ Add or drop dependents from coverage 

◼ Enroll or re-enroll in dependent or health care flexible spending 
accounts 

If you do not make your 2026 benefit elections, you will automatically be 
defaulted to your prior year elections. 
 
 
  

Family Status Change: 

A change in family status is a change 
in your personal life that may impact 
your eligibility or dependent’s 
eligibility for benefits. Examples of 
some family status changes include: 
 

■ Change of legal marital status 
(i.e., marriage, divorce, death 
of spouse, legal separation) 

■ Change in number of 
dependents (i.e., birth, 
adoption, death of 
dependent, ineligibility due 
to age) 

■ Change in employment or job 
status (spouse loses job, etc.) 

 
If such a change occurs, you must 
make the changes to your benefits 
within 30 days of the event date. 
Documentation may be required to 
verify your change of status. Failure 
to request a change of status within 
30 days of the event may result in 
your having to wait until the next 
open enrollment period to make your 
change. Please contact HR to make 
these changes. 
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HR will need to add the employee 
into Employee Navigator prior to 

the employee being able to 
register as a new user. 

Go to Website: 

https://www.employeenavigator.com/benefits/Account/Login 

Select Register as a new user 

Enter in the requested information: 

• First Name

• Last Name

• Company Identifier 
NCMC

• PIN
Last 4 Digits of SSN

• Birth Date 

MM/DD/YYYY

Then enter your username and password. 

1 

2 

3 

How to Login to Employee Navigator – 

without an email address 

       5

https://www.employeenavigator.com/benefits/Account/Login


 

 

Medical Insurance 

Basics 
 

 
 

At the Doctor’s Office 

It’s recommended that you choose an in-network primary 
care physician (PCP) for your medical coverage, even 
though it is not required. A PCP can be your Family 
Practitioner, Internist, General Medicine, Pediatrician, or 
an OB/GYN (Obstetrician and Gynecologist). Each member 
of your family may have a different PCP. 
 
If you are newly enrolling in medical benefits, make an 
appointment with your PCP- even if you’re NOT sick, once 
the plan year has begun. This relationship will set the 
foundation for staying healthy—today and well into the 
future.  
 

Network Provider/Facility Search 

Make sure that your provider or facility is in-network. 
To locate a network provider, follow the steps below or call 
866-633-2446. 

◼ Visit www.myuhc.com, select Find a Provider, 
then Medical Directory, then Employer and 
Individual Plans. 

◼ Choose UHC Member if you are already enrolled. 

◼ To continue as a guest, select Shopping Around 
then choose Choice Plus to view providers in 
your plan’s network. 

Preventive Care 

You and your family have access to a wide range of 
preventive services under the Affordable Care Act. These 
services are 100% covered by your medical plan when 
using in-network providers. For more details about the 
services covered please visit 
www.healthcare.gov/coverage/preventive-care-benefits.   
 
 
Common preventive services include: 
 

 
Routine physicals (age 18+) or 

Pediatric exams (birth to age 17) 
 

Age & Gender 
Appropriate Screenings 

 
Blood pressure screening for 

adults and children 
Immunizations for 
adults and children 

 

Member Service Portal 

Your medical carrier’s member portal is your access to 
secure, personalized services with interactive health tools 
built around you, your benefits, and your health. Access 
the UnitedHealthcare portal at www.myuhc.com. 
Once you are registered, your personal health information 
will be available to you 24/7, including: 

◼ Finding care 

◼ Managing prescriptions  

◼ Managing claims 

◼ Staying healthy  

◼ Getting coverage and cost details 

 
Need your health data on the run? Download your free 
carrier app from the App Store or Google Play. Use your 
mobile device to search for doctors, hospitals and more! 
Just search for UnitedHealthcare. 
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What Are My Options for Care? 
You have many options for how and where you can receive care through your UnitedHealthcare medical plan. But which one 
is best for your situation? Use the chart below to help you decide and see the benefit grid on the next page for service costs.  

Care Center What is it? What can they treat? 

Telemedicine / Virtual 

Visits 

 Convenient, low cost option for treating
common, non-urgent health concerns

 A doctor will diagnose the issue over the phone
and write a prescription, if necessary

 Available 24/7/365 days a year, by web,
phone or mobile app

 Minor illnesses
 Minor infections
 Cold and flu symptoms
 Bronchitis
 Allergies
 Mental health
 Headaches/migraines
 And more…

Doctor’s Office 

 Routine care or treatment for a current health
issue

 Your primary doctor knows you and your health
history

 To manage your medications
 To refer you to a specialist
 Normally available Monday-Friday. Check

with your provider for actual office hours.

 Routine checkups and preventive
services

 Immunizations
 Minor injuries, such as sprains
 Illnesses
 Manage your general health and

chronic conditions

Urgent Care Clinic  Treatment of non-life-threatening injuries or
illnesses

 Staffed by qualified physicians
 Generally open nights and weekends; some

open 24/7

 Cold and flu symptoms
 Minor accidents or falls
 Minor sprains or fractures
 Minor cuts and burns
 Vomiting, diarrhea

Emergency Room 

 Immediate treatment for serious, life-threating
conditions

 Ready to treat any critical situation
 Can be hospital-based or freestanding
 Available 24/7/365 days a year

 Chest pain
 Difficulty breathing
 Severe abdominal pain
 Broken bones
 Head injuries
 Uncontrolled bleeding
 Seizures
 Coughing or vomiting blood

Virtual Visits Find A Doctor / Facility

UnitedHealthcare: 
1-855-615-8335

www.myuhc.com/virtualvisits 
Or access on the UnitedHealthcare app 

www.myuhc.com 
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Medical Insurance 
Medical Benefits 

North Central Missouri College will continue to offer medical coverage. The chart below is a brief outline of what is offered. 
Please refer to the summary plan description for complete plan details. 
 
 UnitedHealthcare Insurance Company 

HSA 
0921068 

UnitedHealthcare Insurance Company 
Primary Advantage 

0921068 
 In-Network Benefits Out-of-Network Benefits In-Network Benefits Out-of-Network Benefits 

Annual Deductible 

Individual $5,000 $5,000 $1,500 $5,000 

Family $10,000 $10,000 $3,000 $10,000 

Embedded or Aggregate Embedded Embedded Embedded Embedded 

Coinsurance 80% 50% 80% 50% 

Maximum Out-of-Pocket* 

Individual $6,350 $10,000 $6,500 $10,000 

Family $12,700 $20,000 $13,000 $20,000 

Physician Office Visit 

Primary Care 80% after deductible 50% after deductible $0 copay 50% after deductible 

Specialty Care 80% after deductible 50% after deductible $100 copay 50% after deductible 

Preventive Care 

Adult Periodic Exams 100% 50% after deductible 100% 50% after deductible 

Well-Child Care 100% 50% after deductible 100% 50% after deductible 

Diagnostic Services 

X-ray and Lab Tests 80% after deductible 50% after deductible 

80% after deductible 
for designated network 

provider; 60% after 
deductible for non-

designated 

50% after deductible 

Complex Radiology 
$500 per occurrence 
deductible, then 80% 

after deductible 
50% after deductible 

80% after deductible 
for designated network 

provider; 60% after 
deductible for non-

designated 

50% after deductible 

Urgent Care Facility 80% after deductible 80% after deductible $50 copay 50% after deductible 

Emergency Room Facility 
Charges* 

80% after deductible 80% after deductible 
$250 copay after 

deductible; waived if 
admitted 

$250 copay after 
deductible; waived if 

admitted 

Inpatient Facility Charges 80% after deductible 50% after deductible 80% after deductible 50% after deductible 

Outpatient Facility and 
Surgical Charges 

80% after deductible 50% after deductible 80% after deductible 50% after deductible 

Mental Health 

Inpatient 80% after deductible 50% after deductible 80% after deductible 50% after deductible 
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 UnitedHealthcare Insurance Company 
HSA 

0921068 

UnitedHealthcare Insurance Company 
Primary Advantage 

0921068 
 In-Network Benefits Out-of-Network Benefits In-Network Benefits Out-of-Network Benefits 

Outpatient 80% after deductible 50% after deductible 80% after deductible 50% after deductible 

Substance Abuse 

Inpatient 80% after deductible 50% after deductible 80% after deductible 50% after deductible 

Outpatient 80% after deductible 50% after deductible 80% after deductible 50% after deductible 

Other Services 

Chiropractic 80% after deductible 50% after deductible 80% after deductible 50% after deductible 

Retail Pharmacy (30 Day Supply) 

Generic (Tier 1) $10 copay after 
medical deductible  

$10 copay after 
medical deductible 

$10 copay $10 copay 

Preferred (Tier 2) $35 copay after 
medical deductible 

$35 copay after 
medical deductible $35 copay $35 copay 

Non-Preferred (Tier 3) $60 copay after 
medical deductible 

$60 copay after 
medical deductible $60 copay $60 copay 

Preferred Specialty (Tier 4) $60 copay after 
medical deductible 

$60 copay after 
medical deductible $200 copay $200 copay 

Mail Order Pharmacy (90 Day Supply) 

Generic (Tier 1) $25 copay after 
medical deductible 

Not covered $25 copay Not covered 

Preferred (Tier 2) $87.50 copay after 
medical deductible Not covered $87.50 copay Not covered 

Non-Preferred (Tier 3) $150 copay after 
medical deductible Not covered $150 copay Not covered 

Preferred Specialty (Tier 4) $150 copay after 
medical deductible Not covered $500 copay Not covered 

 
   

Employee Contributions (Monthly) 
HSA* 
Employee $0.00 
Employee & Spouse $518.00 
Employee & Child(ren) $369.00 
Employee & Spouse & 
Child(ren) (Family) 

$801.00 

Primary Advantage 
Employee $0.00 
Employee & Spouse $685.00 
Employee & Child(ren) $487.00 
Employee & Spouse & 
Child(ren) (Family) 

$1,057.00 

 
*NCMC will contribute $150 per month to your Health Savings Account (HSA). The IRS will allow $4,400 for self-only coverage 
and $8,750 for family coverage in 2026.  The catch-up contribution remains at $1,000 for those 55+ and older. 
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Dental Insurance 
Dental Benefits 

North Central Missouri College will continue to offer a dental program. The chart below is a brief outline of the plan. 
Please refer to the summary plan description for complete plan details. To find a dentist, go to www.myuhcdental.com 
or call customer service at the number listed on the back of your ID card. 

 UnitedHealthcare Insurance Company 
Dental Plan 

0921068 
 PPO Out of Network 

Annual Deductible 

Individual $50 $50 

Family $150 $150 

Waived for Preventive 
Care? 

Yes Yes 

Annual Maximum 

Per Person / Family $1,500 $1,500 

Preventive 100% 100% 

Basic 90% 90% 

Major 60% 60% 

Orthodontia 

Benefit Percentage 50% 50% 

Dependent Child(ren) Covered Up to Age 19 Covered Up to Age 19 

Lifetime Maximum $1,500 $1,500 

 
Employee Contributions (Monthly) 

Dental Plan 
Employee $40.00 
Employee & Spouse $82.00 
Employee & Child(ren) $94.00 
Employee & Spouse & 
Child(ren) (Family) 

$146.00 
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Vision Insurance 
North Central Missouri College will continue to offer a vision program. Eye doctors detect problems in vision, overall eye 
health, and detect signs of other health conditions like diabetic eye disease, high blood pressure and high cholesterol. To find 
a vision provider, go to www.myuhcvision.com or call (800) 638-3120. 
 
 UnitedHealthcare Insurance Company 

Vision Plan 
0921068 

Copay 

Routine Exams (Annual) $10 copay 

Vision Materials 

Materials Copay $25 copay 

Lenses Benefit varies by type of lens. Covered every 12 months 

Contacts  
 Covered in lieu of frames. 
Medically necessary 
contacts may be covered at a 
higher benefit level 

Elective contacts covered at $130 allowance every 12 months 

Frames Covered at $25 copay, $150 allowance every 12 months 

Employee Contributions (Monthly) 
Vision Plan 
Employee $0.00 
Employee & Spouse $6.00 
Employee & Child(ren) $6.00 
Employee & Spouse & 
Child(ren) (Family) 

$16.00 
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Life and Accidental Death & 

Dismemberment (AD&D) Insurance 
Basic Life and AD&D Insurance 

North Central Missouri College provides Basic Life and AD&D benefits to eligible employees. The Life insurance benefit will 
be paid to your designated beneficiary in the event of death while covered under the plan. The AD&D benefit will be paid in 
the event of a loss of life or limb by accident while covered under the plan.  
 

UnitedHealthcare Insurance Company 
Life and AD&D 

You 

Benefit 1 x Annual Earnings Rounded to the Next $1,000 

Benefit Maximum $50,000 
Guaranteed Issue $50,000 

Your Spouse - Not Covered  

Your Child – Not Covered  
 
 
The above benefits will begin to decrease at Social Security Normal Retirement Age. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Important Reminder! 

Be sure to assign a beneficiary or living trust to ensure your assets are distributed 
according to your wishes. 
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Voluntary Offerings 
In addition to the employer paid Basic Life and AD&D coverage, you have the option to purchase additional voluntary life 
insurance to cover any gaps in your existing coverage that may be a result of age reduction schedules, cost of living, existing 
financial obligations, etc. Your election, however, could be subject to medical questions and evidence of insurability. 
 

Voluntary Life and AD&D Insurance 

You may purchase additional Life/AD&D insurance with UnitedHealthcare Insurance Company if you want more coverage. 
Your contributions will depend on your age and the amount of coverage you elect. 
 

UnitedHealthcare Insurance Company 
Voluntary Life and AD&D 

You 

Benefit Increments of $10,000 

Non-Medical Maximum $150,000 

Overall Benefit Maximum The lesser of 5 times your Basic Annual Earnings, or $500,000 
Guaranteed Issue $50,000 

Your Spouse 

Benefit Increments of $5,000 

Non-Medical Maximum $30,000 

Overall Benefit Maximum $300,000 

Guaranteed Issue Not covered 

Your Child 

Benefit Increments of $1,000 

Non-Medical Maximum $10,000 

Benefit Maximum $10,000 

 

For Employee and Spouse coverage, evidence of good health/insurability is required for any requested amount.  
 
 
 
 
 
 

Worksite Benefits 
North Central Missouri College offers Critical Illness, Accident, and Short-Term 

Disability Insurance through AFLAC. The following page shows the benefits 

offered.  

 
For more information, please contact Missy Johnston 

melissa.johnston@us.aflac.com  
(816) 255-7602. 

 

  15

mailto:melissa.johnston@us.aflac.com


Aflac Product Overview 
 

Aflac Supplemental Coverage 
 

 
 

Critical Illness 

Helps with the medical expenses 

related to a covered critical illness. 

• Lump-sum benefit paid directly to the 

insured, unless otherwise assigned, 

for covered critical illnesses. 

• Additional diagnosis and 

reoccurrence benefits. 

 
• Dependent children are covered at 50% 

of the primary insured’s benefit amount 

at no additional charge. 

• Annual health screening benefit. 

 
Accident 

Helps provide a financial cushion if a 

covered accident occurs. 

 
• 24-hour and nonoccupational coverage. 

• Benefits grouped by 

category: High/Mid/Low. 

 
• Optional riders: Wellness, organized 

athletic activity, sickness, catastrophic 

accident. 

Hospital Indemnity 

Helps with hospital and treatment 

expenses of a covered sickness or 

accident. 

• Full plan and HSA-compatible 

plan options. 

• Benefits grouped by 

category: High/Mid/Low. 

 
• Includes options for: hospital stays, 

treatment, and inpatient and outpatient 

surgery. 

 
Short-Term Disability 

Helps pay the bills and maintain the 

standard of living if a covered illness or 

injury occurs. 

 
• 24-hour and nonoccupational coverage. 

• Preexisting condition benefit. 

• Mental illness limited benefit. 

• Partial disability benefit. 

• Portable coverage (certain stipulations 

apply). 

• Alcoholism and drug addiction limited 

benefit. 
 

Aflac Dental and Vision coverage 
 

 
Aflac Dental 

Provides in- and out-of-network 

benefits for exams, cleanings, 

X-rays, fillings, crowns and more. 

 

• Deductible that decreases over time. 

• Annual maximum carry over benefit. 

• Implant coverage. 

 

 

 
Aflac Vision 

Helps with in- and out-of-network 

costs of eye exams and vision-

correction materials. 

 

• Same benefit allowance for frames and 

contact lenses. 

• Sunglass coverage if prescription 

lenses required. 

 

 
 

Visit www.aflac.com/business to learn more. 
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Discounts  
Ketcham Community Center 

Memberships for all full-time employees are 100% paid by the college and employees who wish to have a family 
membership receive a discounted rate. KCC membership provides year-round access. 

 

NCMC Tuition 

The College provides a tuition waiver for NCMC courses taken by full-time employees and their dependents. See the Board 
policy for more information. 

 

Other Discounts 

Bookstore: Full-time employees receive a 15% discount on purchases (excluding textbooks) at the NCMC bookstore.    
 

Life Flight: NCMC are eligible for a discount on annual Life Flight memberships. 
 

Wellness Opportunities 

The College organizes various wellness activities for employees throughout each year. Annual health screenings and flu 
shots are also available at either no cost to employees or at a discounted rate. 
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Retirement 

Our Retirement System 
The system provides a significant and stable source of retirement, disability and survivor benefits to Missouri’s public-
school teachers, school employees and their families. PSRS/PEERS currently serves almost 126,000 active members and 
nearly 90,000 retirees and beneficiaries. 
 

Member Contributions 

Are automatically deducted from your pay, pre-tax, to help fund your benefits. Contributions are a set rate of your salary 
and employer-paid health insurance.   
 

Employer Contributions 

NCMC matches the same amount that employees pay. These contributions go into a general fund used to pay benefits for 
retirees and beneficiaries. 
 

Investment Earnings 

Are the primary source of funding for retirement benefits. On average, 61 cents of every dollar paid to PSRS/PEERS retirees 
comes from investment earnings.  
 

How It Works 
PSRS/PEERS is a Defined Benefit pension plan, providing predictable retirement income for life, no matter how long you 
live. In most cases, the retirement benefits paid to members greatly exceed the funds they contribute while working. You 
become vested in PSRS/PEERS with five years of eligible service. Once vested, you can receive lifetime retirement benefits 
when you reach age and service requirements. If you do not become vested, your contributions and the accrued interest 
may be rolled over into another qualified retirement account.   
 

Your lifetime retirement benefits are determined by a pre-defined formula that 

includes:  

◼ A benefit factor set by the Missouri Legislature  

◼ Your salary (including employer-paid health insurance premiums) 

◼ Your years of service at retirement 

 

**Most PSRS members do not pay Social Security taxes on their earnings while employed by PSRS-covered employers.** 
 
For more information on the PSRS/PEERS retirement system visit: www.psrs-peers.org. 

  

Contribution Rates 

PSRS: 14.5% 

Peers: 6.86% 
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PTO 
NCMC understands that employees value their personal time and provides 

numerous holidays and other paid time off offerings.  

 

Vacation 

Full-time Classified and AMP positions may accrue up to 
two times their annual days earned. Vacation leave is 
earned and accrued monthly.   
 
Full-time Classified and AMP positions receive 20 days of 
vacation each fiscal year. Vacation leave is earned and 
accrued monthly. Unused vacation days may roll over 
from one year to the next, with a maximum accumulation 
of 40 vacation days.  

 

 

 

 

Holidays 

Martin Luther King Day 
President’s Day 
Spring Break Friday 
Friday before Easter 
Memorial Day 
Juneteenth 
Independence Day 
Labor Day 
Fall Break Friday 
Wednesday before Thanksgiving 
Thanksgiving Day 
Friday after Thanksgiving 
Winter Break (December 24-January 1) 
 
*As faculty positions are contracted for academic terms, breaks and 
time off will vary each year. See the Dean of Instruction for more 
information*  

 
 
 

SICK DAYS  

Full-time AMP, Classified, and Faculty positions accrue one sick day per month for a maximum of 12 calendar year. Total 
sick days possible depends on the number of months in the employee contract. Unused sick days may rollover from one 
year to the next with no maximum. Payout upon termination is a maximum of 25% of 80 days provided the employee has 
been employed two consecutive years.  
 

PERSONAL DAYS  

Full-time AMP, Classified, and Faculty positions receive four personal days on July 1st of each year. Personal days must be 
used by the following June 30th, or they will be forfeited. There is no payout upon termination of employment.   
 

PARENTAL LEAVE  

Full-time AMP, Classified, and Faculty positions who have worked for at least 12 consecutive months are eligible for 
parental leave. NCMC will provide up to 4 weeks of paid parental leave to employees following the birth of an employee’s 
child or the placement of a child with an employee in connection with adoption or foster care.  
 

VOLUNTEER LEAVE  

Full-time AMP, Classified, and Faculty positions are eligible for volunteer leave. NCMC provides up to one day of paid time 
off from regularly scheduled work hours each fiscal year to support volunteer activities that enhance and serve the 
communities in which we live and work.  
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lm�nop�qmrnpstpuvnowuxpy�uzz{�|XTR�PYQ[�XS\O�PS�\SgR̂ST\�PYO�TVV�{�|Q]R�QR�SW�WO]Q[POW{�|ÔOXP�qt}�~p�uxs�{��XPQhTPO������OgTW\[�TR\�[PTWP�OTWRQR]{��YSa]Y�RSP�WO�aQWO\��XSRROXP�T�PWTX�OW�TR\�]OP�TXXO[[�PS�OhOR�fSWO�WOgTW\�TXPQhQPQO[� lm����ow�w��y{�|Q]R�QR�SW�WO]Q[POW{�|ÔOXP�qt}�~p�uxs�{��XPQhTPO������OgTW\[{��YSS[O�WOgTW\�TXPQhQPQO[�PYTP��QR[VQWO�kSa���TR\�[PTWP�OTWRQR]

�L@FG�H�F� �T̂̂�Xa[PSfOW�[OWhQXO�TP���������������
22



�������������	���
���
��������������		���������������	���������������������������	����
���������
�����	���	�����������������
��������
�������
��������
����
������
�������	����������	�������
������
��������
��������	�	��
����
���	�
����
��
����������
���	�����������
	�������	����������
�����
�������
�����
��������������
�	�	��������
	�����
������������������������������		��
�������������
��������������������������������	���	������
�������
������
������	�����	�������������
���������������������
�����������
�	�	��������
	�����
����������������������		��
�������������
���
���������������
	������������
������������
�
������	�����	��
�����������������
	���
�����
���������
������������������� 
����!�����������
	���
���"����
�������	����������	������
�	�����
��	��
���	����
�������� 
�����!�����"����#��
���	���
���������������������	�$�%&%%� 
�����!�����"����#��
���	���
������������	���	��
������'()*)+,-)�%%%.%&�/0&%&%%�1!"

234�536745839:�64�;<�6==848<;67�><?4�4<�@<ABCDE�FGGCDE�HI�BDEEJ�KHDLMN�OP�D�GQHRCI�SCOTMU�VDIDTCVCIU�GQHTQDV�WCPOTICW�UH�MCEG�JHX�TCU�MCDEUMOCQ�DIW�PUDJ�MCDEUMOCQY�ZU[P�DRDOED\EC�UH�JHX�DIW�CEOTO\EC�]DVOEJ�VCV\CQP�DU�IH�DWWOUOHIDE�LHPU�DP�GDQU�H]�JHXQ�\CIC]OUPY_̂̀a�bc_dd�beafb�egh_ij�ka_deklai�k_mlebnCU�DLMOCRD\EC�IXUQOUOHIo�CpCQLOPC�DIW�SCOTMU�VDIDTCVCIU�THDEP�UMDU�qCCG�JHX�VHUORDUCW�UH�LQCDUC�EDPUOIT�LMDITCY�rQDLq�JHXQ�GQHTQCPP�]QHV�JHXQ�WDOEJ�WDPM\HDQWo�UHHY�stffgie�_uj�vgcctulew�_dgux�eka�h_wyCCE�PXGGHQUCW�SOUM�GCQPHIDEOzCW�VCPPDTCPo�HIEOIC�TQHXG�PCPPOHIP�ECW�\J�LHDLMCP�DIW�D�LDQOIT�LHVVXIOUJ�H]�VCV\CQPY

{36745839�56|84?:�536745839�78}3?4@73�rDqC�PVDEE�PUCGP�]HQ�EDPUOIT�LMDITC�SOUM�BCDE�FGGCDE~o��DI�HIEOIC�SCOTMU�VDIDTCVCIU�PXGGHQU�GQHTQDVY

�<8;�4<=6@�64�3;9<77�93676��367�><��<9�?>6;�458?�><=3�
234�6��A>>3??��84�=378�393=�98�54�4<�@<A9�=<<9��DqC�UMC�VHPU�H]�UHHEP�DIW�QCPHXQLCP�EOqC�SCOTMU�DIW�]HHW�PLDECPo�D�GHQUOHI�GEDUC�DIW�VHQCY��HXQ�nXLLCPP��OU�OP�WCEORCQCW�D]UCQ�JHX�DUUCIW�JHXQ�]OQPU�EORC�TQHXG�PCPPOHIY

23



����������	����
��
��
��������
��
���������	��
���������	�������
����������������	���	��������
���
��
��������������������	���

��������� !"#$%�!��&"!'�(�(�%�"!)*��%��+�&"!*"$#��+� !"��� !"#$%�!�$,�&)"&!+�+�!�,-�$+�&$"%�! �-!)"���$,%��&,$�.�/�,,��++�0!$0��+1��)"+�+�$�(�!%��"�&"!*"$#�"�&"�+��%$%�'�+�0$��!%�(�$*�!+��&"!2,�#+�!"�"�0!##��(�%"�$%#��%�$�(�$"���!%�$�+)2+%�%)%�� !"�-!)"�(!0%!"3+�0$"�.�4,�$+��(�+0)++�5�%��-!)"�(!0%!"��!5�%����� !"#$%�!��&"!'�(�(�#$-�2��"�*�%� !"�-!).�6!)"���$,%���� !"#$%�!���+�7�&%�0!�8(��%�$,����$00!"($�0��5�%��%���,$5.�����&"!*"$#��+��!%�$����+)"$�0��&"!*"$#�$�(�#$-�2��(�+0!�%��)�(�$%�$�-�%�#�.�9(#���+%"$%�'��+�"'�0�+�&"!'�(�(�2-�:��%�(;�$,%�0$"��<�"'�0�+1�=�0.�!"�%���"�$>,�$%�+.�=�+)"$�0��0!'�"$*��&"!'�(�(�%�"!)*��:��%�(;�$,%�0$"��=�+)"$�0��?!#&$�-�!"��%+�$>,�$%�+.@�ABAC�:��%�(;�$,%�0$"��<�"'�0�+1�=�0.�9,,�D�*�%+�D�+�"'�(.���/EFBFGHHI�AAJIIJKBFABAA�L;?

M���	
�	����NN
��?!���0%�5�%��$�0!$0��5�!�5�,,���,&�0"�$%��$�&�"+!�$,�O�(�P)�%�4,$��$�(�*)�(��-!)�$%��'�"-�+%�&Q		����������������R����S$�$*��%"�**�"+�5�%����,&� "!#�0!$0�K,�(�*"!)&�+�++�!�+1�%"$07�"+1�%�T%�+)&&!"%1�$�(�#!"�1�$,,�$%�-!)"�8�*�"%�&+U��R�V������	
����
���
��W�%�"�$,K,� ��%�&+�$�(�&,$��-!)"�&$%��%!�X)�%�5�%��"�0!##��(�(�($�,-�*!$,+1�$"%�0,�+�$�(�'�(�!+ <%$-�!��%"$07�5�%��YZ[\�+)&&!"%

� �� ��= �-!)�)+��%!2$00!�$�(��$'��%�!)*�%�$2!)%�X)�%%��*1�k����l
��m���n�
��o�����p
�	�q�#$-�2��$2,��%!���,&.�W�%�%!!,+�$�(�!�,����"�+!)"0�+�(�+�*��(�%!���,&�-!)�X)�%�r�$�(�+%$-�X)�%�r�$%���!�$((�%�!�$,�0!+%.
M���������
 M
��
�stuvwxwyz�{�|y}~���~����~�~�����{st�|y}~���~����~�~�����{�������y�����~�~�����{���~������������y�����~�~����

24



���������	�
���	������
���������������	������
���

�����
���������������	������
�����
��������������������������	���������������������������	��	���������������� �!�"����	����	������	���	��	��������������������"����#������������� �$%&'%()*��+,-.�/''0((�)%�(122%3)�45�)60�7%705)(�)6/)�7/))03
��������������	��������������8��������	
��������������	�����	
9:��!��	�����	
�����������������	�
�	
����������	;������	�����������	:��<�����	
�������������������	������#�	
��������	�����������������8��=:�����#���	
�
����	����	���
����	����	�	�������	���	�:��>�	��	
�8���������������������8�������������	�����������	��?��	���:��@�		����	
�����8���������������������	
���?���	�������������
A/BB�CDE�/)�F&GGG&GG.&,FF,:�H���������	����	
�������	������	����	����������� �:�@�	����	������	�����#���I����#�����8����	���?���������8�����������������

J605�B4K0�K00B(�'6/BB05L45L*L0)�'/345L�/5M�'%5K4M05)4/B�60B2
NOP�QRSPTURV�WTXYUZPZ�SOTX[\O�SOU]�WTX\TRQ�U]�̂XT�U_̂XTQRSUX_RV�W[TWX]P]�X_V̀a�bcd�]SR̂̂�eR__XS�ZUR\_X]P�WTXfVPQ]�XT�][\\P]S�STPRSQP_Sa�bcd�U]�_XS�R�][f]SUS[SP�̂XT�̀X[T�ZXeSXTg]�eRTPa�bQWVX̀PP]�RTP�P_eX[TR\PZ�SX�ZU]e[]]�hUSO�SOPUT�ZXeSXT�OXh�SOP�U_̂XTQRSUX_�WTXYUZPZ�QR̀�fP�TU\OS�̂XT�SOPQa�iX[T�OPRVSO�U_̂XTQRSUX_�U]�jPWS�eX_̂UZP_SURV�U_�ReeXTZR_eP�hUSO�SOP�VRha�bcd�U]�_XS�R_�U_][TR_eP�WTX\TRQ�R_Z�QR̀�fP�ZU]eX_SU_[PZ�RS�R_̀�SUQPa�k[P�SX�SOP�WXSP_SURV�̂XT�R�eX_̂VUeS�X̂�U_SPTP]Sl�VP\RV�eX_][VSRSUX_�hUVV�_XS�fP�WTXYUZPZ�X_�U]][P]�SORS�QR̀�U_YXVYP�VP\RV�ReSUX_�R\RU_]S�m_USPZnPRVSOeRTP�XT�US]�R̂̂UVURSP]l�XT�R_̀�P_SUS̀�SOTX[\O�hOUeO�SOP�eRVVPT�U]�TPePUYU_\�SOP]P�]PTYUeP]�ZUTPeSV̀�XT�U_ZUTPeSV̀�oPa\al�PQWVX̀PT�XT�OPRVSO�WVR_pa�NOU]�WTX\TRQ�R_Z�US]�eXQWX_P_S]�QR̀�_XS�fP�RYRUVRfVP�U_�RVV�]SRSP]�XT�̂XT�RVV�\TX[W�]UqP]�R_Z�U]�][frPeS�SX�eOR_\Pa�sXYPTR\P�PteV[]UX_]�R_Z�VUQUSRSUX_]�QR̀�RWWV̀a�u_][TR_eP�eXYPTR\P�WTXYUZPZ�f̀�XT�SOTX[\O�m_USPZnPRVSOeRTP�u_][TR_eP�sXQWR_̀�XT�US]�R̂̂UVURSP]a�cZQU_U]STRSUYP�]PTYUeP]�WTXYUZPZ�f̀�m_USPZ�nPRVSOsRTP�vPTYUeP]l�u_ea�XT�SOPUT�R̂̂UVURSP]a�wxs�buxyz{y|}~ax�y�x����x|x��m_USPZ�nPRVSOsRTP�vPTYUeP]l�u_ea�cVV��U\OS]��P]PTYPZa�x��x|x|}}|

�'/5�K%3�7%30�45K%������������	�"���������������	������������	������	����� 
25



Why 

won’t 

they pay 

my claim?

Do I have 

mail-order 

prescription 

benefits?

I called my 

insurance 

carrier, but now 

I’m just more 

confused.

How can 

my claim still be 

“in process”? 

It’s been two 

months!Services 

denied?!

Call the Benefit Resource Center (“BRC”), 

We’re Here To Help!

We speak insurance. Our Benefits Specialists can help you with:

 Deciding which plan is the best for you

 Benefit plan & policy questions

 Eligibility & claim problems with carriers

 Information about claim appeals & process

 Allowable family status election changes

 Transition of care when changing carriers

 Claim escalation, appeal & resolution

Benefit Resource Center 
| Toll Free: 855-874-0742  | BRCMT@usi.com 

Hours of Operation: 8am –pm CST

 Medicare basics with your employer plan 

 Coordination of benefits

 Finding in-network providers

 Access to care issues

 Obtaining case management services

 Group disability claims

 Filing claims for out-of-network services

       26



MANAGEMENT STANDARD: 
OSHA INSPECTIONS

Copyright © 2023 USI Insurance Services. All rights reserved. 

Free 

Mobile Benefits App

Access

your benefits 

insurance 

policy details 

and contact 

information on 

the go!

E63864

North Central Missouri College

FIND IT IN THE APP STORE

Search for ‘MyBenefits2GO’ and download our free app. After scrolling through the intro pages 

Enter this code when prompted: to access

 benefit details.

HIGHLIGHTS OF THE MyBenefits2GO APP

• Stay Organized – Access all your plan information and cards in one place

• Stay Up To Date – Receive the most updated plan information automatically

• Lighten Up Your Wallet – Store your cards in the app

• Get In Touch – Convenient contact information
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Carrier Contacts 
 
Additional information regarding benefit plans can be found on www.employeenavigator.com. Please contact Human 
Resources to complete any changes to your benefits that are not related to your initial or annual enrollment. 
 
 CARRIER PHONE NUMBER WEBSITE 

Medical PPO UnitedHealthcare Insurance 
Company (866) 270-5311 www.myuhc.com 

Dental Triple Option UnitedHealthcare Insurance 
Company (866 487-9301 www.myuhcdental.com 

Vision UnitedHealthcare Insurance 
Company (800) 638-3120 www.myuhcvision.com 

Life and AD&D UnitedHealthcare Insurance 
Company (866) 639-4610 www.myuhc.com 

Voluntary Life and AD&D UnitedHealthcare Insurance 
Company 

(866) 639-4610 www.myuhc.com 

Benefit Resource Center BRC 1-855-874-0742 BRCMT@usi.com 

Worksite AFLAC (816) 255-7602 www.aflac.com 

 
 
 

This brochure summarizes the benefit plans that are available to North Central Missouri College eligible employees and their dependents. Official plan 
documents, policies and certificates of insurance contain the details, conditions, maximum benefit levels and restrictions on benefits. These documents 
govern your benefits program. If there is any conflict, the official documents prevail. These documents are available upon request through the Human 

Resources Department. Information provided in this brochure is not a guarantee of benefits. 
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